Managing Cases with SharePoint

harmon.ie Solution

Businesses often struggle to implement efficient case management solutions. SharePoint lets users store all case

The Challenge:

information, including email, in one place. Yet, SharePoint doesn't provide an interface where they can complete all
their tasks—such as checking in documents and communicating via email. Users who spend much of their day
working in email have to toggle back and forth between Outlook and SharePoint. This change of context is a
distraction that creates confusion and leads to costly errors.

harmon.ie’s Solution:

harmon.ie integrates with SharePoint to bring all your case information directly into your Outlook window. With the
harmon.ie sidebar, users can instantly connect to SharePoint sites, lists, and libraries, both on-premises and
SharePoint Online, without having to leave their email client. Here's how it works:
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About harmon.ie

harmon.ie (www.harmon.ie) makes user experience tools for the digital workspace, built to deliver information the way
you think. harmon.ie empowers thousands of enterprise customers to realize the full business value of their existing

Microsoft investments. The company is the recipient of a Microsoft Best App Award 2017, is a Microsoft Partner of the
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